Board office receives or Board
initiates its own complaint
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Complaint sent to Complaint Review Committee of the
Roard for review

v

Assign case number without names

Possible Violation of

KRS Chapter 327
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Open Case

Appoint Investigator/case manager
Issue Subpoenas and Investigate
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Recommendation from Complaint Committee

Board’s Direction

/\;

Settlement
Agreement

Close Case with
» Insufficient Evidence » Board Approval
Notify Respondent
Specify alleged violation(s)
Response letter due within 20 days
»  Insufficient Evidence > Close Case

Formal Board Hearing

. /

Private Admonishment or Discipline:
Suspend, Revoke, Probate, Restrict,
Reprimand, Fine, Refuse to Issue/Renew

Publish Disciplinary Outcome
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